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MicroMD® PM (Practice Management)

A proven, full-featured practice management system, MicroMD PM offers scheduling,
patient information, billing, integrated clearinghouse solutions, advanced reporting and
much more. Based on more than 25 years of innovation it's easy for staff to learn and
scalable enough to support changing practice needs.

MicroMD PM also presents a unique value proposition. As an affordable, practical choice,
it's an investment that yields demonstrable return. Today, MicroMD PM serves thousands of
physicians in organizations ranging from solo practitioners and large multi-specialty groups
with multiple locations to MSOs, billing services and community health centers.

MicroMD PM makes scheduling easy and gives physicians, nurses and staff the flexibility they
need to manage patient visits smoothly. Before, during and after each appointment, MicroMD
PM'’s robust scheduling features boost staff productivity and patient satisfaction.

From referral tracking and task management to prescription histories and medical alert
information, the system provides a complete picture of each patient with fast access to the
functions you use most frequently. Users have the ability to scan drivers licenses and health
insurance cards using OCR (Optical Character Recognition). OCR technology electronically
reads the license or insurance card, and extracts the data (address, subscriber information),
so that your staff will not have to key it in.

MicroMD PM gives practices, health centers and billing services fast, fully integrated claims
submission and management capabilities through our Preferred Clearinghouse Providers,
ECP, Gateway EDI, RealMed and Practice Insight.

Each preferred clearinghouse is fully integrated with MicroMD with purchase options
priced 15-25% below standard rates. Clients will appreciate coordinated enrollment, setup,
implementation, training and support.

“We will never, ever go back to that old
system. MicroMD PM reporting is good,
which allows us to quickly and accurately see
where the money is. The front desk collects a
high-percentage of co-pays and deductibles,
our billers go after denials, and the collectors
consistently go after unpaid patient accounts.
The physicians are happy with MicroMD PM,
and the billers have been enthralled. MicroMD
PM is a major factor in allowing us to
collect at nearly double the national
average for cardiologists.”

Steve Stratton, Executive Director
Premier Heart Association




MicroMD PM streamlines billing operations, putting both patient financial overviews
and transaction details at your fingertips. All charges, payments, write-offs, adjustments,
refunds, aging and encounters related to a given claim are easily accessible in MicroMD
PM. For inquiries, billers simply double-click a payment line to drill down into greater

detail.

MicroMD PM gives you access to the key indicators you need to
monitor service delivery, discover potential trouble in billing, or simply
save time on repetitive reporting tasks. Advanced reporting is one
of the primary reasons why MicroMD PM consistently ranks among
the top practice management systems in the nation. Hundreds of
dynamic reports in MicroMD PM can be filtered and sorted so finely
that your practice will rarely need to customize.

Scheduling — Manage appointments with ease and precision
Intelligent waiting lists and alerts
Real-time eligibility
Reporting based on patient check-in/check-out and more

Registration — Capture and manage patient data efficiently
Powerful task management, messaging and patient
accounting tools
Automatic recall
Referral tracking
Temporary registration for new patients
Contact manager
OCR scanning

Billing — Simplify billing and accelerate payment
Enhanced charge slip tracking and charge posting
EDI Rules Manager
Code Scrubbing
EMR integration for fully-automated charge capture
Quick, accurate payment posting options
Easy statement generation
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MicroMD PM was ranked in the top 5 for the
Practice Management category
(Other Revenue Cycle Solutions) in the
2010 Top 20 Best in KLAS Awards.
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Claims Management — Leverage intelligent, integrated clearinghouse solutions

Convenient patient eligibility verification
Continuous, automated claims tracking
Real-time claim status inquiry

Electronic remittance advice

Insurance payment profile and fee update

Preferred Clearinghouse Partners (ECP, Gateway EDI, RealMed and Practice
Insight) each with unique features, tools and purchase packages that are
priced 15-25% below offered by contacting the clearinghouses directly

Reporting — Gain operational and financial insight
Dynamic management, financial and administrative reports
RBRVS Reporting
Hundreds of standard reports
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